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Our Mission and Values

We are committed to being an inclusive 
community bank that invests in its customers, 
empowers its employees and strengthens its 
communities.

Our core values of integrity, empathy, 
collaboration, inclusion, community and 
independence allow us to better understand 
our customers’ goals and provide solutions 
that get them there.

Jim McQuade has been the President
and Chief Executive Officer of Dollar Bank 
since November 1, 2015. Mr. McQuade 
has 35 years of banking experience, and 
has been with Dollar Bank for 28 years in 
a senior leadership role.

Jim McQuade
President and CEO

www.facebook.com/dollarbank/

@Dollar_Bank

@dollar.bank

www.linkedin.com/company/dollar-bank

@dollar_bank

Founded on July 19, 1855 
by Charles A. Colton as “Pittsburgh 
Dollar Savings Institution”

Dollar.Bank

1-800-242-2265

Media Contact: 
Maria W. Amoruso
Vice President, Public Affairs
412-261-8105
amorusomw@dollarbank.com

Offices in
Ohio (29), Pennsylvania (51), 
Virginia (13) and Maryland (2)

$11.6 Billion Assets

1,500 Employees

PA Headquarters:  
20 Stanwix St.
Pittsburgh, PA 15222

OH Headquarters:  
950 Main Avenue
Suite 1700
Cleveland, OH 44113

VA Headquarters:  
503 South Independence Blvd.
Virginia Beach, VA 23452


