
1301 E. 9th Street
Cleveland, OH 44114
216-736-8983

Office Hours:
Mon. - Fri.
9:00 AM - 5:00 PM

Galleria Office  †*t
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For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine



Cuyahoga County 

Ohio Office & Loan Center Guide

240 E. 228th Street
Euclid, OH 44123
216-732-8000

 

   
 

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Euclid Office †*

6563 Brecksville Road
Independence, OH 44131
216-447-1505

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Independence Office †*t

15509 Madison Avenue
Lakewood, OH 44107
216-221-6800

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Lakewood Office *t

continued next page
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†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

The Dollar Bank Building
26949 Chagrin Boulevard
Beachwood, OH 44122
216-831-7801
216-831-7806 - Loan Center

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday
9:00 AM - 1:00 PM

Beachwood Office & Loan Center *t

After office hours, loan centers are available by 
appointment only.

7500 Chippewa Road
Brecksville, OH 44141
440-526-0505
440-526-0609 - Loan Center
     
Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM 

Office Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday
9:00 AM - 1:00 PM

Brecksville Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

4730 Ridge Road
Brooklyn, OH 44144
216-749-4725

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Brooklyn Office †*t

3115 W. 25th Street
Cleveland, OH 44109
216-621-8000

Español:
1-866-757-BANCO (2262)

Office Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Clark-W. 25th Office*



4140 Fulton Road
Cleveland, OH 44144
216-749-6900

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Memphis-Fulton Office †*t

5219 Pearl Road
Parma, OH 44129
216-661-7700

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Parma Office †*t

Cuyahoga County continued 

26065 Lorain Road
North Olmsted, OH 44070
440-777-0016
440-777-0012 - Loan Center
  
Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

North Olmsted Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

6868 Pearl Road
Middleburg Heights, OH 44130
440-842-1300
440-842-1347 - Loan Center
     

Office, Drive-Thru & 
Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Southland Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

7450 West Ridgewood Drive
Parma, OH 44129
440-888-7400

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Parmatown Office †*t

5201 Wilson Mills Road
Richmond Heights, OH 44143
440-461-8135

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Richmond Heights Office †*t

14569 Pearl Road
Strongsville, OH 44136
440-238-8080
440-572-8693 - Loan Center

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Strongsville Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

continued next page

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

1283 SOM Center Road
Mayfield Heights, OH 44124
440-442-7753

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Mayfield Heights Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

5180 Warrensville Center Road
Maple Heights, OH 44137
216-475-7770

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Maple Heights Office †*



2200 Warrensville Center Road
University Heights, OH 44118
216-932-1100

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

University Heights Office †*t

For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

Cuyahoga County continued 

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

20680 Center Ridge Road
Rocky River, OH 44116
440-331-9494 
440-331-9453 - Loan Center

Office, Drive-Thru & 
Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Westgate Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

26895 Center Ridge Road
Westlake, OH 44145
440-835-1400

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Westlake Office †*t



34829 Vine Street
Eastlake, OH 44095
440-951-7200

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Eastlake Office †*

7891 Mentor Avenue
Mentor, OH 44060
440-974-2785

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Mentor Office *t

33 South Saint Clair Street
Painesville, OH 44077
440-352-2516

     

Office & Drive-Thru Hours:
Mon. - Fri.
9:00 AM - 5:00 PM

Painesville Office †*

Ohio Office & Loan Center Guide
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For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

1209 Mentor Avenue
Painesville, OH 44077
440-352-6261
440-639-8292 - Loan Center

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Painesville Township Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.
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For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

Lorain County 

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

1297 Center Road
Avon, OH 44011
440-937-3100
440-937-7540 - Loan Center

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM 

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM
  

Avon Office & Loan Center †*t

After office hours, loan centers are available by 
appointment only.

1500 West River Road North
Elyria, OH 44035
440-324-7373

Office & Drive-Thru Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Midway Office †*t
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3630 Center Road
Brunswick, OH 44212
234-803-0510

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM
   

Office Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Brunswick Office *
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For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

Medina County 

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine



	

3483 Hudson Drive
Stow, OH 44224
330-920-8200
330-920-8266 - Loan Center

Drive-Thru Hours:
Mon. - Sat.
8:00 AM - 8:00 PM

Office & Loan Center Hours:
Mon. - Thurs.
9:00 AM - 5:00 PM
Friday
9:00 AM - 6:00 PM
Saturday 
9:00 AM - 1:00 PM

Stow Office & Loan Center †*t
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For more information, visit Dollar.Bank or call 1-800-242-2265. 

Representatives are available Monday - Friday from 8:00 AM to 8:00 PM 
and Saturday from 9:00 AM - 3:00 PM.

For 24-hour credit card information, call 1-800-345-3655.

Summit County 

†	 Business Night Deposit

*	 ATM Location
u	Safe Deposit Boxes

	Private Banking Office

•	 Personal Teller Machine

After office hours, loan centers are available by 
appointment only.


